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EXECUTIVE SUMMARY
Littering is no longer considered as an important issue for some people. Not many
countries around the globe have successfully tackled the issue of littering and Sabah
is one of them. Littering not only poses serious environmental problem, it also causes
losses in terms of business opportunities and foreign investments. The question of
why people litter is very difficult to be answered. It has a strong relationship with an
individual perception of littering. How people perceive littering differs from one
individual to another. This research was an attempt to obtain the people’s perception
of littering and focused on Kota Kinabalu city as a case study. A survey questionnaire
was developed and distributed to 120 respondents in 12 different areas in Kota
Kinabalu. Based on a simple descriptive analysis, the study attempted to gauge the
people’s perception of littering based on the factors presumed to be the causes for
people to litter. An inferential statistics was also employed to examine the relationship
between the people’s perception of littering with their demographic profiles.
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CHAPTER 1
INTRODUCTION
1.0 INTRODUCTION
As one of the business areas in Sabah, Kota Kinabalu city cannot
avoid the problem of littering. Some businesses are directly or indirectly
generate litter, such as food and drink shops. But what is litter all about?
Litter is generally thought of as the sort of material that you find remaining
on the street; from cigarette butts, sweet wrappers, cans, fast-food
containers and etc. It is the waste that people throw everywhere as they
wish.
Littering is ever since become a behavioral problem and somehow
become a habit to certain individual around the globe. Therefore, this
study is concern on why people do litter and to determine their perceptions
and attitude regarding to this issue.
Littering is not a new world phenomenon whereby it seems very
difficult to be overcome. Littering is a very serious and important matter to
be accounted or to be combated because it can bring many harms and
bad consequences to us and even to our earth.
